










Experienced Lilly sales representatives return to Indianapolis in 1955
to attend updated sales and marketing training programs.

“As we focus on improving individual patient outcomes, it is also imperative to recognize that the patients we seek 
to serve have a right to expect and be confident in the selection of medicines made for them by their health care
professionals. These selections must be based on up-to-date and balanced clinical evidence. This can be
accomplished when all Lilly colleagues act with impeccable integrity in all we do. Our commitment to ethical
behaviors, transparency, and the pursuit of excellence, as we embrace and follow complex legal and regulatory

requirements, provides a cornerstone on which patients treated with Lilly products can rely.”

Bryce Carmine
Executive Vice President
Global Marketing & Sales
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• Under company policy and the laws of the various
countries in which the company operates, including
the U.S. Foreign Corrupt Practices Act (the “U.S.
FCPA”), employees must not corruptly give, offer,
promise, or authorize any payment, benefit, or gift 
of money or anything else of value to a government 
or public official, political parties or party officials, 
or candidates for political office, directly or through 
a third party, for the purpose of:
- influencing any official act or decision of the

government or public official
- inducing the government or public official to do or

omit to do any act in violation of his or her lawful
duty, or

- inducing the government or public official to 
use his or her influence with a government or
government institution to affect or influence any
act or decision of such government or government
institution in order to obtain or retain any business
or secure any improper advantage. 

These same prohibitions apply to employee
interactions with private individuals and employees
of companies with which the company has an
existing or prospective business relationship.

• Further, employees are responsible for:
- making accurate and reasonably detailed 

entries in official records of the company 
- complying with company global and local

accounting policies and procedures and other
internal control requirements, and

- recording company transactions properly 
and correctly, regardless of magnitude.

Anti-Corruption

Employees must act ethically in both the public and private sector. Employees must not bribe
government or public officials, political parties or party officials, candidates for political office, 
or private individuals. 

Integrity In Action:
Q: Martin’s affiliate has been asked to put together a

promotional conference on diabetes. Martin’s
boss has asked him to take the lead in finding a
key speaker. A colleague suggests a doctor who is
a “worldwide expert” to speak on Lilly’s behalf.
Martin has heard of this doctor and knows that
his work has had a positive impact on Lilly. With
less than two weeks to secure a speaker, Martin
is in a hurry. He contacts the doctor, who agrees
to speak although he requests a higher fee than
usual given the short notice. Because Martin is in
a time bind, he commits to having the doctor
speak. Was this the right decision?

A: No, Martin has not acted appropriately. The Global
Policy on Anti-Corruption requires that all of the
requirements for due diligence outlined in the
Global Procedure on Anti-Corruption Due
Diligence be followed for any health care provider
that will receive any payment from Lilly. It is
particularly important that Lilly employees
conduct adequate background research before
hiring any physicians, given the fact that in many
countries, they are government employees. Their
potential influence on Lilly’s business must also
be considered. No health care provider may be
hired without prior internal approval following the
due diligence process. In addition, the Global
Policy on Ethical Interactions refers to other
applicable global standards with requirements
that apply in this situation, including the Global
Standards on Payments. 
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• Employees must never: 
- Pay expenses that are excessive, lack adequate

description or supporting documentation, or
appear to be improper

- Make, disguise, or arrange to have made or
disguised, or fail to correct or report, any false or
artificial entries in any company books or records,
or in any books or records of other persons or
companies with whom the company does
business, or 

- Omit, delete, or alter any entries in any company
books or records without following appropriate
company procedures applicable to that type of
action.

• Please see definition of government or public
official in the Global Policies and Standards
Glossary. Note that employees or consultants 
of a government-owned hospital or institution,

including health care providers, are considered
government officials under the U.S. FCPA.

• For direction on what activities are acceptable, 
see Global Policy on Ethical Interactions 
with External Parties.

Integrity In Action:
Q: Michael arranges to pay Dr. Schmidt for

consulting services. After the services have been
provided, Dr. Schmidt requests that Michael make
the payment in the form of a donation to a
patient-assistance organization with which 
Dr. Schmidt is associated. Should Michael
make the donation?

A: No, this would not be appropriate. Fees for
service must be rendered to the party who has
rendered contracted services to the company. It
would be a violation of the Global Policy on Anti-
Corruption, the Global Standards on Payments,
and company record-keeping policies to
characterize a fee for service as a grant or
donation. Any grant or donation would have to be
reviewed and managed appropriately through the
company’s grant review process. 

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Compliance • Global Policy on Ethical Interactions with External Parties • Global Financial
and Accounting Policies • U.S. Policy on Fraud and Abuse Laws and Whistleblower Protections • U.S. Policy on Healthcare-Related Grants 
and Contributions 
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/Glossary/Global%20Policies%20and%20Standards%20Glossary.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/Glossary/Global%20Policies%20and%20Standards%20Glossary.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/Glossary/Global%20Policies%20and%20Standards%20Glossary.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ethical%20Interactions%20with%20External%20Parties.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ethical%20Interactions%20with%20External%20Parties.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ethical%20Interactions%20with%20External%20Parties.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Placeholder%20for%20Global%20Policy%20on%20Anti-Corruption%209-14-07.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Compliance%20Policy%20final%2012.12.05.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ethical%20Interactions%20with%20External%20Parties.doc
http://lillynet.global.lilly.com/sites/CandE/Policies/Pages/FunctionalBusinessArea.aspx
http://lillynet.global.lilly.com/sites/CandE/Policies/Pages/FunctionalBusinessArea.aspx
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/US%20Policy%20on%20Compliance%20with%20Fraud%20and%20Abuse%20Laws%20and%20Whistleblower%20Protections.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GEOGRAPHIC/Healthcare-Related%20Grants%20and%20Contributions.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GEOGRAPHIC/Healthcare-Related%20Grants%20and%20Contributions.doc
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Antitrust and Competition 

Employees must not engage in anti-competitive
activities and must seek advice from a company
lawyer about any communications or situations
that could potentially have an anti-competitive
appearance.

Applies When You:                
• Engage in transactions or other activities with

competitors, suppliers, or customers, including: 
- Dealing with suppliers on behalf of the company     
- Dealing with customers who sell Lilly products
- Interacting with representatives of company

competitors, especially at trade association 
events and meetings, or

- Certain benchmarking activities.
• Participate in the development of business

strategies that may affect competition. 

Antitrust and competition considerations are also
relevant to certain joint activities with business
partners; consult a company attorney as needed.

Authorship of Scientific Disclosures

Employees must apply specific criteria
regarding designation of authorship of, and
acknowledgement of contribution to, peer-
reviewed, non-peer-reviewed, and/or encore
scientific disclosures.

Applies When You:
•  Author, present, or support the development or

delivery of scientific disclosures or oversee the
activities of any external party who performs 
these activities.

REFERENCES
Global Policy on Antitrust and Competition • Global Policy on Company
and External Party Information Assets 

REFERENCES
Global Policy on Authorship of Scientific Disclosures • Global Policy on
External Communications • Global Policy on Company and External
Party Information Assets • Global Policy on Scientific Disclosure • Lilly
Philosophy and Principles on Scientific Disclosure
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/%20%20%20%20%20%20%20%20%20%20CMPL_0000_GPL_ANTITRUST.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_CONFIDENTIAL.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_CONFIDENTIAL.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_AUTHORSHIP.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ext%20Communications.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ext%20Communications.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_CONFIDENTIAL.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_CONFIDENTIAL.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_SCIENTIFIC_DISCLOSURE.doc
http://webtop.am.lilly.com:33602/webtop/drl/objectId/0900055f804fb326
http://webtop.am.lilly.com:33602/webtop/drl/objectId/0900055f804fb326
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If you think you have a “conflicts” inquiry, follow the
Global Procedure on Conflicts of Interest
Evaluations. Examples of potential conflicts
include:

1.  Outside employment—Participating in a business
involved in health care or any other field related to the
business of the company, or that may conflict with
your performing your job at Lilly, or working for an
actual or potential competitor, supplier, or customer
of Lilly

2.  Boards, panels, consulting arrangements— 
Acting as or accepting a position as an officer, advisor,
consultant, or director of any business or organization
involved in the pharmaceutical or health care industry
or doing business with Lilly (such as a supplier 
or customer)

3.  Payment for services—Accepting from external
parties any payment, significant goods, or services 
for activities such as authoring or editing publications,
serving on advisory panels or boards, speaking,
making or creating presentations, or participating in
symposia or other professional or technical forums
that are work-related

4.  Relatives and close personal relationships—
Conducting company business with any relative 
or with a business with which you or a relative or
domestic partner are associated

Conflicts of Interest Integrity In Action:
Q: James has been a member of a professional

medical society for many years. Because of his
expertise in neuroscience, he has been asked to
serve on an advisory committee that will make
recommendations to a government committee
that is examining a variety of issues that relate to
the management of neurological diseases. The
group will have its initial meeting after the
professional society annual meeting that is
scheduled to occur next month. May James
accept this invitation?

A: It depends upon whether James’ participation 
is approved through Lilly’s conflicts of interest
evaluation process. Because the committee
members will be engaged in activities that relate
to health care, before accepting, James must
have the situation evaluated as outlined in the
Global Procedure on Conflicts of Interest
Evaluations. Whether or not this is acceptable 
will depend on a variety of factors, including the
topics that will be reviewed by the committee and
Lilly’s current areas of research focus. After
reviewing the situation, the company will send a
response to James. If his participation is approved,
it may be subject to certain conditions that would
be outlined in the company’s response.

Employees must avoid situations in which personal interests, outside activities, or relationships
conflict or appear to conflict with company interests. Employees must either decline situations
that present potential conflicts of interest, or request that the company evaluate them by following
the Global Procedure on Conflicts of Interest Evaluations. 

8

http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Conflict%20of%20Interest%20Evaluation.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Conflict%20of%20Interest%20Evaluation.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Conflict%20of%20Interest%20Evaluation.doc
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5.  Gifts—Accepting gifts, entertainment, payment, 
or services from parties conducting business with 
or seeking to do business with Lilly

6.  Investments and ownership interest—
Investments or ownerships in companies that do 
or seek to do business with Lilly or are competitors, 
or in property (such as real estate, patent rights, or
securities) that Lilly may have an interest in purchasing.

Integrity In Action:
Q: Ryan has a new employee from Belgium, 

Brigitte, who is working in his area. He spent a 
lot of time recruiting her and is especially pleased
to have her expertise on his team. He really wants
her to be happy with the decision she’s made to
come work for Lilly. Brigitte approaches Ryan with
a request. Her brother, who is an endocrinologist,
is coming to the U.S. from Belgium to attend a
medical conference. She would like to take him
out to a nice dinner and host it at Lilly’s expense.
She says that this seems appropriate to her
because her brother is a good customer of Lilly 
in Belgium. What should Ryan tell Brigitte? 

A: Ryan should tell Brigitte that this situation
presents a conflict of interest for her, and it 
would not be appropriate for the company to fund
a dinner for her with her brother. It is also possible
that the employee’s brother may work at a
government hospital and could be a government
employee. It may be a violation of the Global
Policy on Anti-Corruption or the local laws or
affiliate policies in Belgium for her to take him 
to dinner at company expense. It is absolutely 
fine for them to dine together if Brigitte paid 
for it with her personal funds. 

REFERENCES
Global Policy on Conflicts of Interest • Global Procedure on Conflicts of Interest Evaluations • Global Policy on Dealing with Suppliers • Global
Policy on External Communications • Global Policy on Company and External Party Information Assets • Global Policy on Scientific Disclosure •
Global Policy on Pre-clearance of Lilly Stock Trades by Senior Management and Key Financial Employees • Global Policy on Securities Laws 
and Trading 
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_CONFLICTS.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Conflict%20of%20Interest%20Evaluation.doc
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ext%20Communications.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ext%20Communications.doc
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_SCIENTIFIC_DISCLOSURE.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_STOCKPRECLEARANCE.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_SECURITIES.DOC
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/CMPL_0000_GPL_SECURITIES.DOC


Employees must avoid dealing with any
suppliers or potential suppliers if personal
interests, outside activities, financial interests,
or relationships conflict or appear to conflict
with the interests of the company, directly 
or indirectly.

Applies When You:
• Are involved in selecting or interacting with potential

or existing suppliers on behalf of the company 
• Are offered a gift, entertainment, or favor 

from a supplier or potential supplier
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Dealing with Suppliers   

REFERENCES 
Global Policy on Anti-Corruption • Global Policy on Antitrust and Competition • Global Policy on Company and External Party Information Assets
• Global Policy on Conflicts of Interest • Global Policy on Dealing with Suppliers • Global Policy on Ethical Interactions with External Parties •
Procurement Direct LillyNet site 
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Placeholder%20for%20Global%20Policy%20on%20Anti-Corruption%209-14-07.doc
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http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Dealing%20with%20Suppliers%20Policy.doc
http://webtop.am.lilly.com:33602/pilars:/GEL/COMPLIANCE/POLICY_DOCUMENTS/GLOBAL/Global%20Policy%20on%20Ethical%20Interactions%20with%20External%20Parties.doc
http://lillynet.global.lilly.com/sites/ProcurementPortal/Buy/Pages/WelcomeBuy.aspx


“The ‘i’ in Lilly represents innovation, powered by integrity. The Red Book provides the foundation for our integrity.
Integrity results when you live the core messages of The Red Book: complete, comply, and speak up. Complete
your training, your work, and your tasks in accordance with our company values. Comply with the rules and
regulations that govern all we do. And speak up when you have a question, or see something that seems wrong
or needs improvement. Doing all of these things is integrity in action.”

Anne Nobles
Chief Ethics and Compliance Officer
Senior Vice President, Enterprise Risk Management

Lilly building No. 20, Indianapolis, circa 1923
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Do not buy the business—Employees must not bribe or
offer, provide, or authorize any other inducement 
to government or public officials or individuals in 
the private sector, and must not create even the
appearance of offering, giving, or authorizing a bribe 
or inducement on behalf of the company. Employees
may pay HCPs or health care institutions only for
legitimate services and only at reasonable value, and
they must accurately complete all documentation to
support such payments.

Promote products consistent with the approved 
local label—Employees may promote company
medicines and devices only in a manner consistent 
with the approved local label.  Employees must also
provide health care professionals with the safety
information needed to make appropriate risk/benefit
decisions for each patient.

Use only company-approved promotional and
educational materials—All materials used by
employees for educational and promotional purposes
must be approved by the company through the
appropriate process, not be altered in any way, 
and comply with requirements of local policies 
and procedures that apply to various audiences. 

Follow sampling rules—Employees may provide
samples only if acceptable under local law and done 
in accordance with local policies and procedures. 

Do not disguise discounts—Employees must not 
offer company support to health care providers,
government or public officials, or other private or public
payors (for example, in the form of grants, donations, 
or product samples) to disguise discounts. 

Follow the requirements of local law, local Lilly
policies, global policies, and global standards when
engaged in:
• Market or medical research activities
• Joint activities with business partners, or 
• Partnering with external organizations. 

Applies when you:  
• Conduct company business with government or

public officials or private external parties (including
health care providers, who may be in either category)

• Attend, organize, or assist with company meetings
and events for health care providers

• Engage in promotional or educational activities or 
the preparation or review of related materials

• Engage in public relations activities on behalf of 
the company

• Make payments, or provide company gifts, hospitality,
or entertainment to external parties

• Receive, review, or approve requests from external
parties for grants or donations

• Provide samples to prescribers or support the local
system of sample control and accountability

• Negotiate or contract for commercial transactions
and discounts for company products 

• Conduct market research supported or funded by 
the company 

• Conduct medical research supported or funded by
the company 

• Interact on behalf of the company with professional
associations, patient advocacy groups, and
consumer, special interest, or other organizations 

• Organize company international events or activities
involving external parties 

• Have responsibilities regarding local policies that
relate to interactions with external parties

Ethical Interactions with External Parties 

All employees must act ethically, and comply with all applicable laws, regulations, and industry codes of practice that govern company interactions 
with all external parties, including health care providers, government and public officials, and private individuals.

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Ethical Interactions with External Parties • Global Policy on Interactions with Government and Public Officials • Global Policy on Political Financial Support and
Involvement • Global Policy on Trade or Economic Sanctions • Global Standards on Consumer Advertising and Promotion • Global Standards on Disclosing Off-Label Information • Global Standards on Gifts • Global
Standards on Grants and Donations • Global Standards on Hospitality and Entertainment • Global Standards on Meetings and Events with Healthcare Providers • Global Standards on Partnering with External
Organizations • Global Standards on Payments • Global Standards on Promotional and Educational Materials • Global Standards on Public Relations Activities • Global Standards on Samples • Global Financial and
Accounting Policies and Procedures • Medical Quality System

8
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Applies When You:
• Engage in communications (including presentations)

outside the company, whether for promotional
activities, scientific disclosures, on the Internet, or 
any other communications that you wish to engage 
in publicly or in a forum that is publicly accessible  

• Receive inquiries from or wish to contact members
of the news media (reporters, bloggers) or
investment community (investors or analysts)
relating to company business, products, policies, 
or activities; or competitors or their products

• Receive inquiries regarding investments in 
Lilly stock

External Communications

Company approval must be obtained before communicating externally, in a public forum or any
forum accessible by the public, any information related to the company, its products, policies, or
activities, or those of its competitors. In some cases, employees must refer inquiries to others
within the company for appropriate handling. The type of approval or referral required varies
according to the type of information and the intended audience.

REFERENCES
Global Policy on External Communications • Global Policy on Company and External Party Information Assets • Global Policy on Pre-clearance of
Lilly Stock Trades by Senior Management and Key Financial Employees • Global Policy on Scientific Disclosure • Global Policy on Securities Laws
and Trading 

8
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Interactions with Government 
and Public Officials

Employees must be truthful and accurate and
conduct themselves in a lawful and respectful
manner when communicating and interacting
with representatives of government agencies,
ministries, and public entities. If employees are
contacted by such a representative, or have a
need to initiate the contact, the communications
should be channeled through appropriate
company personnel.  

•  You must observe the highest ethical standards 
and comply with all applicable laws and regulations
when conducting business with government and
public officials.

•  Generally, you should not contact such officials 
on behalf of the company unless it is your job.

•  You must submit accurate, complete information 
to government agencies or representatives.

Integrity In Action:
Q: Valerie attends a local congressional town hall

meeting hosted by her U.S. congressman, who
knows that Valerie is employed by Lilly. After the
meeting, the congressman approaches Valerie
and asks her about Lilly’s position on some
pending legislation. While Valerie is generally
familiar with the proposed law, she does not work
in government affairs and it is not a regular part
of her job to interact with legislative representatives.
How should Valerie respond?

A: Valerie should politely refer the congressman to
Lilly’s government affairs office in Washington,
D.C., noting that he could receive the most
informed response to his questions about Lilly’s
position on the legislation through that office.
Company employees in that office will also be
informed of and know how to comply with
applicable lobbying requirements.

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Compliance •
Global Policy on Interactions with Government and Public Officials •
Global Policy on Political Financial Support and Involvement

8

Q: Robert, a Lilly researcher active in Lilly’s MDR-TB
(multidrug-resistant tuberculosis) program,
speaks at a global pharmaceutical industry
conference about the latest improvements to
manufacturing processes to enhance quality. A
week later, he receives a call from a representative
of an African health minister who attended the
pharmaceutical conference and heard him speak.
The representative notes that the health minister
is very interested in learning more about how his
office might partner with pharma companies to
leverage the health benefits of pharma expertise
for the benefit of impoverished citizens in Africa.
He would like to set up a visit to see Lilly's latest
manufacturing improvements and speak with a
company leader about how to expand new
programs like the one for multidrug-resistant
tuberculosis. How should Robert respond?

A: Since Robert's regular job responsibilities do not
include interacting on behalf of the company with
regulators, he should refer the request to the
regional government affairs office that has
responsibility for Africa. That office could make
the arrangements, if appropriate under local law
and policies, and involve Robert in planning the
agenda for any visit. The due diligence requirements
under the Global Policy on Anti-Corruption would
need to be followed, as well as the Global Policy
on Ethical Interactions with External Parties, the
global standards referenced in those policies, and
related local laws and policies.

 



Outsourcing Investigative Services 

To help protect the company against legal 
and ethical violations, before outsourcing an
investigation to be conducted on behalf of the
company, an employee must:
• obtain documented company approval, and
• put in place a written agreement with the

outsourced investigator.

Applies When You:
•  Are involved in outsourcing investigations

Political Financial Support 
and Involvement  

Employees must comply with all laws 
and regulations regarding participation 
in the political process. No company funds,
property, or employee services may be 
used or authorized to support any candidate 
for political office, political party, official, 
or committee unless permitted by law 
and approved by the appropriate company
representatives.

Applies When You:
•  Wish to use any company funds, property, other

resources, or employee services to support any
candidate for political office, political party, official, 
or committee anywhere in the world

•  Wish to participate in the political process

–46–

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Company and
External Party Information Assets • Global Policy on Interactions with
Government and Public Officials • Global Policy on Privacy and Data
Protection

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Interactions with
Government and Public Officials • Global Policy on Political Financial
Support and Involvement

8
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If you are a member of senior management or a key
financial employee, you and family members residing
in your household must also refrain from trading
during blackout periods, and obtain advance approval
from the corporate secretary’s office for the following
transactions in Lilly stock: 
•  Open market purchases
•  Open market sales 
•  Cashless exercises of stock options (because 

they involve a sale of stock)
•  Transfers out of the Lilly stock fund in the U.S.

401(k) plan.

Applies When You:
•  Have access to “inside” information (information

not readily available to the public that investors
would consider important in deciding whether to
buy or sell a company’s stock) belonging to Lilly or
another company learned through Lilly, or

•  Intend to trade in Lilly stock or in publicly traded
puts and calls on Lilly stock.

Advance approval requirements also apply to
members of senior management (M5 or R8 level 
or above) and key financial employees (M4 or P6 
level or above) 

Securities Laws and Trading 

Employees must take appropriate precautions to keep non-public information about the company
confidential. Employees must not buy, sell, or trade Lilly stock while in possession of important
non-public information about Lilly. These same restrictions apply with regard to the stock of
another company if an employee learns important non-public information about that company 
in the course of his or her employment at Lilly. For employee protection, these restrictions apply
not only to employees, but also to family members residing in their households. In addition,
employees and family members residing in their households must not “sell short” or buy or sell
publicly traded options (“puts” or “calls”) on Lilly stock or the stock of a company with which Lilly
has a significant relationship, existing or proposed.

REFERENCES
Global Policy on External Communications • Global Policy on Company and External Party Information Assets • Global Policy on Pre-clearance of
Lilly Stock Trades by Senior Management and Key Financial Employees • Global Policy on Scientific Disclosure • Global Policy on Securities Laws
and Trading
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The following are key policies that apply to all employees working in the United States. Additional functional and local policies also apply,
depending on relevant job responsibilities.

Health Care Provider Ethics and Compliance Reports 
Compensation and Incentives
Equal Employment Opportunity
Ethical Interactions with External Parties—U.S. Policies 
Fraud and Abuse Laws and Whistleblower Protections
Health Care-Related Grants and Contributions
Meetings
Substance Abuse
Travel and Expense Reporting

–48–

Lilly capsule from advertising circa 1968

Key U.S. Policies
Summary



Health Care Provider Ethics and
Compliance Reports

If a health care provider raises any ethics or
compliance concern with an employee, the
employee may either report the concern to the
Ethics and Compliance Hotline, or offer the
reporter the option of making a direct report
through either the:

•  Health care provider hotline: 1.877.237.8197 or 
•  Health care provider website:

http://www.lilly.com/about/compliance/
report_a_concern/
This website is available publicly on Lilly.com.

This applies when an employee is contacted by any:
•  Health care professional
•  Health care provider organization, or
•  Health care institution

Who wishes to report any Lilly representative:
•  Engaging in questionable behavior, or
•  Promoting a product inappropriately.

Compensation and Incentives

Employees may not be compensated for
engaging in behaviors inconsistent with 
The Red Book or company policies, including
improper promotion, sales, or marketing
activities.

Applies When You:
•  Participate in any decisions regarding the

establishment of compensation or other 
incentive plans

Equal Employment Opportunity

Employees must behave so that the workplace
provides equal employment opportunities to 
all employees and applicants in all phases of
employment, and is free of discrimination
based on age, ancestry, citizenship, color,
disability, gender, gender identity, genetic
information, marital status, medical condition,
national origin, race, religion, sex, sexual
orientation, veteran or uniformed military
status, or any other status or characteristic
protected by law. The company will take
appropriate steps to provide reasonable
accommodation to qualified individuals 
with disabilities.

The obligation to provide equal employment
opportunities applies to supervisors involved in
decision-making at any stage of the employment
process, as well as to any employee who participates
in activities at any stage in the employment process
regarding other employees and applicants for
employment. The employment process includes
advertising for employment, recruiting, hiring,
placement, promotion, demotion, selection for
training, benefits, compensation, retirement plans,
leave of absence, testing, job classification, discipline,
transfer, reduction in force, and termination.

–49–

REFERENCES
U.S. Policy on Compensation and Incentives

REFERENCES
Global Policy on Conduct in the Workplace • U.S. Policy on Equal
Employment Opportunity • U.S. Employee Handbook 
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“I see excellence at Lilly every day. I see it as we pioneer new ways to serve our customers. I see it as we seek
solutions to help patients live longer, happier lives. I see it in our innovative medicines. We can never settle for
anything short of excellence—which includes conducting our business in a manner that is above reproach. With
excellence, integrity, and a positive spirit, anything is possible.”

Enrique Conterno 
President, U.S. Operations

This 1923 insulin line demonstrates how straight-line production
greatly expedited the insulin manufacturing process.
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Advisors and Consultants 
Feedback activities (use of external parties to provide
input and/or feedback services to Lilly, such as use 
of advisory boards, consultant task forces, and ad 
hoc advisors) must never be linked to or based on
prescribing, formulary status, access, purchasing, 
or reimbursement of Lilly products. 

Business Meals
Business meals shall never be based on or linked 
to any prescribing, access, formulary, purchasing, 
or reimbursement policies or practices of any 
health care provider or any other external party. Lilly
supports and adheres to the AMA Guidelines on Gifts
to Physicians and the PhRMA Code on Interactions
with Healthcare Professionals.

Diamond Reprints
•  Lilly may choose to disseminate reprints of peer-

reviewed journal articles when it determines that 
an article is of educational value to health care
providers, even if the article contains information
that could be considered off-label.

•  The U.S. Medical Division is responsible for the
identification, selection, approval, and dissemination 
of diamond reprints.

Documenting a Sales Call 
Sales representatives must accurately document each 
sales call in an approved sales call recording system
or other documentation system approved by the
appropriate business unit.

Executive Partnership Program (EPP)
Activities conducted under the EPP, including the
inclusion or exclusion of an organization in the EPP,
must never be linked to or based on prescribing,
formulary status, access, purchasing, or
reimbursement of Lilly products.

Exhibits 
Employees must meet all company requirements that 
apply to preparing and staffing a company exhibit booth.

Experience-Based Learning Activities
Employees must obtain appropriate approvals for, and 
observe applicable requirements for and limitations
on, academic training and organizational operations
training activities, including restrictions on patient
interactions.

Interactions of Field-Based Medical Personnel with
Non-Medical Personnel 
The roles of field-based medical personnel (e.g.,
medical liaisons, outcomes liaisons) are independent
of sales and marketing activities and are non-
promotional in nature.

Interactions with Consumers 
Employees must follow all requirements and restrictions
that apply to interacting with consumers in the course
of conducting company business.

Internal Communications
Marketing or sales training personnel must follow
company requirements for the creation, approval, 
and dissemination of internal communications to 
field sales or field B2B personnel.

Items Given to External Parties (including
educational items given to health care providers)
Any item given to an external party must never 
be linked to or based on prescribing, formulary 
status, access, purchasing, or reimbursement 
of Lilly products. 

Lilly-Sponsored Medical Conferences
Employees must follow specific requirements and 
limitations that apply with regard to Lilly-sponsored 
medical conferences.

Market Research
The use of external parties as participants in market-
research activities is permissible only to the extent
that the external parties are providing a legitimate
service to Lilly.

Patient Assistance Programs
Lilly patient-assistance programs must never be
linked to or based on prescribing, formulary status,
access, purchasing, or reimbursement of Lilly
products. Inquiries from external parties should 
be referred to the PAP program site on Lilly.com.

Patient Privacy
Employees must observe all requirements and 
restrictions that apply to the handling of personal 
consumer and patient information.

Pharmacy Vouchers
Pharmacy vouchers may be distributed only 
by authorized personnel as an alternative to 
product samples.

Presentation by an External Party at a Lilly Meeting
Governs the use of health care providers and other
external parties to provide training or make a
presentation to Lilly employees.

Prior Authorization and Formulary Status
Governs the development, distribution, or
communication of prior authorization or formulary
status information about Lilly products. 

Ethical Interactions with External Parties—U.S. Policies 

Employees must comply with all applicable laws, regulations, government or court orders or
decrees, and company U.S. policies regarding the following:
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Promotional Materials
Governs the development, approval, maintenance, and
use of promotional materials, i.e., any item with a
product name, logo, therapeutic class, disease state,
or a claim message used to promote a Lilly product or 
a disease state treated by a Lilly product.

Promotional Product Samples
Sample distributions must be controlled and audited
and any potential falsification, diversion, significant
loss, or improper distribution of Lilly product samples
must be investigated. In addition, employees must
comply with the requirements for reporting of all
falsifications, thefts, significant unaccountable losses,
and any convictions under the U.S. Prescription Drug
Marketing Act.

Sales Call and Sample Distribution Plans 
All sales call and sample distribution plans must be
developed, implemented, and reviewed in a manner
that ensures the company is promoting its products in
compliance with all applicable laws and regulations.

Speaker Programs and Training 
Payments to speakers must never be linked to or
based on prescribing, formulary status, access,
purchasing, or reimbursement of Lilly products. 

Unsolicited Requests for Off-Label Information
•  Employees may not promote any Lilly product for

an off-label use or solicit a request for off-label
information.

•  Employees who receive unsolicited requests for 
off-label information must follow the requirements
stated in applicable U.S. policies.

Written Communications with External Parties
Employees must meet all requirements and
limitations that apply to written (including electronic)
communications with external parties, including
restrictions on use of product names.

REFERENCES
Global Policy on:
Anti-Corruption • Ethical Interactions with External Parties 
• Interactions with Government and Public Officials • Privacy and 
Data Protection 

Global Standards on:
Consumer Advertising and Promotion • Disclosing Off-Label
Information • Gifts • Grants and Donations • Hospitality and
Entertainment • Meetings and Events with Healthcare Providers •
Partnering with External Organizations • Payments • Promotional and
Educational Materials • Public Relations Activities • Samples 

United States Policies on:
Advisors and Consultants • Business Meals • Diamond Reprints 
• Documenting a Sales Call • Executive Partnership Program 
• Exhibits • Experience-Based Learning • HCP Faculty Travel Policy 
• Interactions between Field-Medical Personnel and Non-Medical 
Personnel • Interactions with Consumers • Internal Communications •
Items Given to External Parties • Lilly-Sponsored Medical
Conferences • Market Research • Patient Assistance Programs 
• Patient Privacy • Pharmacy Vouchers • Presentation by an External
Party at a Lilly Meeting • Prior Authorization and Formulary Status 
• Promotional Materials • Promotional Product Samples • Sales Call
and Sample Distribution Plans • Speaker Programs and Training 
• Unsolicited Requests for Off-Label Information • Written
Communications with External Parties

8
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Employees must comply with The Red Book,
company policies and procedures, all laws and
regulations that apply to company business
operations, and all applicable official orders
and decrees. Employees must also report any
known or suspected violations. Employees
must not retaliate against others for making
such reports.

•  Employees must not engage in any sales,
marketing, or other behaviors that would violate 
the U.S. False Claims Act (U.S. FCA) and/or any
other federal or state law designed to prevent health
care fraud and abuse. The U.S. FCA and some
similar state laws include provisions under which
individual citizens with evidence of fraud against the
government may sue on behalf of the government.
These laws also prohibit retaliation against persons
who file whistleblower lawsuits.

•  Employees are required to notify the company
immediately (within five days) if any of the following
apply:

1. They are or become excluded, debarred,
suspended, or otherwise ineligible to participate 
in U.S. federal health care programs or in 
U.S. federal procurement or non-procurement
programs.

2. They are placed on either of the following
government exclusion lists: 

- Health and Human Services/Office of
Inspector General List of Excluded
Individuals/Entities; 
or 

- the General Services Administration's List
of Parties Excluded from Federal Programs. 

3. They are or have been convicted of a criminal
offense that would result in mandatory exclusion
from the federal health care programs or federal
procurement or non-procurement programs.  

These include: 
- conviction for a criminal offense related 

to the delivery of an item or service under
Medicare or a state health care program;

- conviction for a criminal offense related to
the neglect or abuse of a patient;

- conviction for a felony offense relating to
fraud, theft, embezzlement, breach of
fiduciary responsibility (or other financial
misconduct) in connection with the delivery 
of a health care item or service, or with
respect to any act or omission in a health
care program (other than Medicare and a
State health program) operated by or
financed in whole or part by any federal,
state, or local government agency; and/or

- conviction for a felony offense related to 
the unlawful manufacture, distribution,
prescription, or dispensing of a controlled
substance.

The company has a process in place to accept and
handle these notifications. To self-disclose information
described above, contact the Corporate Integrity
Agreement Self Disclosure Hotline at 317.433.5611.
Do not disclose this type of information to management
or line human resources representatives. Please note
that disclosures must be made for past offenses as
well as for any new convictions. 

For questions regarding the self-disclosure process,
access the Frequently Asked Questions section on the 

HR Direct CIA webpage, or contact HR Direct at
317.433.9000 (toll-free at 1.877.676.4745).

Please note that one way for individuals to be placed
on a government exclusion list is to default on a

Health Education Assistance Loan (HEAL) from 
the U.S. federal government.

Fraud and Abuse Laws and Whistleblower Protections

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Compliance •  U.S. Policy on Fraud and Abuse Laws and Whistleblower Protections • U.S. Policy on Healthcare-Related Grants and Contributions • 
HR Direct CIA webpage
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Health Care-Related Grants 
and Contributions

Employees must never give, offer, or 
promise anything of value to anyone in 
order to improperly influence that person 
or institution regarding the prescribing,
registering, recommending, dispensing,
promoting, purchasing, placing on a formulary,
reimbursing, or facilitating of access to Lilly
products. Educational and charitable funding
and other donation requests that are health
care-related must be referred to the Lilly Grant
Office (LGO). Only personnel who are authorized
may participate in the evaluation process and
make decisions regarding the funding 
of these requests.

Applies When You:                   
Deal with any request to provide funding or in-kind
donations to support:
•  health care providers (HCP)          
•  HCP organizations
•  health care-related institutions
•  patient advocacy organizations
•  organizations involved with health care, or 
•  any other organization if the request is 

health care-related

with respect to:
•  charitable contributions
•  educational programs
•  scientific awards
•  scientific fellowships or
•  endowed chairs.

Meetings  

Employees must follow company requirements
regarding planning and scheduling of meetings
that involve payments to external parties
and/or that are located on non-Lilly property, 
to achieve the best balance of quality and cost
for the company.

Applies When You:
•  Are based in the United States and request,

sponsor, or plan meetings that are charged to a 
U.S. cost center.

Travel and Expense Reporting  

Employees must follow company requirements
regarding spending, reporting, and
reimbursement of company travel and 
business expenses.

Applies When You:
•  Work in the United States or for the Puerto Rico

U.S. affiliate and travel on company business or
otherwise seek reimbursement for business-
related expenses.

Substance Abuse 

To protect the safety of company operations,
products, and employees, employees having 
the unauthorized presence of drugs or alcohol
in their bodies are prohibited from being on
company premises or performing services for
the company. Any employee who is arrested 
or convicted under a criminal drug statute 
must notify either his or her supervisor or line
human resources representative within five
days of the arrest or conviction.

REFERENCES
Global Policy on Anti-Corruption • Global Policy on Compliance •
Global Policy on Trade or Economic Sanctions • U.S. Policy on Fraud
and Abuse Laws and Whistleblower Protections • U.S. Policy on
Healthcare-Related Grants and Contributions

REFERENCES
Global Policy on Financial Responsibility and Authorization (FRAP) •
U.S. Meetings Policy • U.S. Policy on Travel and Expense Reporting •
U.S. Procedure on Travel and Expense Reporting

REFERENCES
Global Policy on Substance Abuse • U.S. Employee Handbook8



We promise to operate our business with absolute integrity
and earn the trust of all, set the highest standards for our
performance and for the performance of our products, and
demonstrate caring and respect for all those who share in our
mission and are touched by our work.

The Red Book is reviewed annually and updated as appropriate. The online version of The Red Book, accessible through the 
Global Ethics and Compliance site, supersedes all previous versions.

© 2009 Eli Lilly and Company - English U.S.

Our Values - Integrity / Excellence / Respect for People


